
Permanent Makeup Pre-procedure general information. 

 

• An appointment for one new procedure takes 2 hrs. 

• Topical anaesthetics are applied before and during a procedure.  This helps a lot for your 

comfort.  For eyeliner it is also good to know that you keep your eyes closed during the 

appointment so that also makes it easier. 

• For eyeliner, please ensure that you do not have any eyelash extensions on, on the day of 

your appointment. 

• If you wear contact lenses, you may want to rather wear your glasses on that day.  If you do 

not have glasses, it is not a problem as we do have contact lens solution here. 

• Touch-up appointments: We generally do not book a touch up appointment, as most clients 

have a successful result after only one appointment. However, it may be that a follow up 

treatment is needed on rare occasions. This is something you have to be aware of 

beforehand, as a follow up appointment is NOT included in the initial price. We do not want 

to charge our clients for an appointment they most likely will not need so the price for this is 

separate.  In the case where a touch up is needed, the touch up must be done within 3 

months.  The cost of a touch up within three months is R990 and is only applicable where 

the first procedure was done by Nikki van Gend. The cost of the touch up is R990 regardless 

of how big or small the area is that needs to be addressed again. 

• There is not a “one size fits all” design for all our clients.  Each person is treated as a special 

unique case and the choice of design for your permanent makeup is discussed in detail on 

the day of the appointment.   

• Permanent makeup is a form of cosmetic tattooing and therefore is a long term solution.  

There is no specific amount of years that it lasts; it is indefinite. Various factors influence the 

longevity of the result for example:  How dark the colour was we chose, how well you looked 

after it, the condition of your skin, and a few other various points.  When your permanent 

cosmetic design starts to fade, you may contact the salon for an appointment to have it 

done again (a long term touch up). The cost if this is between R1350 – for clients who had it 

done at Image Division before with Nikki van Gend.  In the case where permanent makeup 

has been left to fade away completely, it will be treated as a new procedure.  

• After the appointment you can expect the skin to be sensitive for a few days.  Cream will be 

supplied for you to apply along with printed aftercare instructions. 

• More than one procedure can be done in one appointment, and we prefer this.  If you would 

like to do eyeliner and eyebrows together on one day you are welcome to.  Just make sure 

you booked accordingly so that enough time was booked out. 

• Lip colour:  If you have had a cold sore / fever blister in the past; please get anti-viral 

medication from your doctor beforehand.  This you can start to take two days before the 

appointment. It is of utmost importance for full lip colour appointments.  

• Examples and more information may also be viewed on Facebook: The page is Image 

Division. 

• You may wear your normal day makeup on the day of the appointment it is not necessary to 

remove your makeup beforehand.   

 

 


